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Supporting 
Business 
Customers in 
the Community

At permanent tsb we believe in the power 
of personal relationships and we are 
dedicated to giving real support to small 
and medium sized businesses in Ireland.

For us, Business Banking is about 
supporting our customers on an individual 
basis. Our dedicated Business Banking 
Team is available through our extensive 
local branch network nationwide and over 
the phone to discuss the needs of your 
business.

This guide will inform you on our range of Business Banking 
products, how we serve our business customers and how to apply 
for one of our products or services.

Central Bank (Supervision & Enforcement) Act 2013 (Section 48) 
(Lending to Small & Medium Sized Enterprises) Regulations 2015  
as amended

1. Business Lending to Small and Medium-Sized Enterprises is subject to 
the above regulations which are available for review in the Regulation 
(Consumer Protection) section of the Central Bank’s website at  
www.centralbank.ie.

2. The Central Bank of Ireland has also published, A Guide for Micro and 
Small Enterprises and Guarantors 2016, a copy of which is also available 
in the same section at www.centralbank.ie.

Definitions

Micro and Small Enterprises

Micro and Small Enterprises means those which employs fewer than 50 
persons and which have: 

(a) annual turnover not exceeding €10 million; and/or 

(b) balance sheet total not exceeding €10 million.

 Micro, Small and Medium-Sized Enterprise

Micro, Small and Medium-Sized Enterprise means an enterprise which 
employs fewer than 250 persons and which has either or both of the 
following:

(a) an annual turnover not exceeding €50 million;

(b) an annual balance sheet total not exceeding €43 million.
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Daily Banking
Your day-to-day Business Banking is easily managed with our 
Business Current Account, complete with a range of services to help 
you manage your cash flow and expenses.

Business Current Account

 » Full transactional capabilities to manage inflows and outflows from your 
business

 » Visa Business Debit Card available to account holders and signatories for 
everyday purchases

 »  Access to dedicated Business24 Online Banking

 » Apply for a Business Overdraft to help manage cashflow for your business

 » Chequebook and lodgement book available upon request

 » Cash and Coin lodgement service available

Note: Transaction charges and quarterly account fees apply. Applications for 
Business Overdrafts are subject to lending criteria and terms & conditions. 

Thinking of switching 
to us? Ask about our 

dedicated switching 
service for business 

customers.
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Visa Business Debit Card

 »  Pay for goods online, over the phone and in 30 million locations worldwide

 »  Additional security for purchases online with Verified by Visa/Visa Secure

 » Tap and go with contactless, and pay for items up to €50 wherever you see 
the symbol 

 »  Available to sole traders, limited companies and partnerships

Note: Contactless will be available once you perform a chip and pin transaction 
at an ATM or a retailer.

It’s Fast, It’s Simple, It’s Secure.

Occasionally you will be asked for your PIN as an additional security measure.

Terms and conditions apply. Transaction fees are charged on ATM withdrawals 
in a euro currency outside of the EU and on all non-euro currency withdrawals. 
Transaction fees are charged on debit card transactions performed in a euro 
currency outside of the EU and on all non-euro currency transactions. Please 
see our Terms and Conditions and Personal and Business banking charges 
booklets for full details.

Business24 Online Banking

 » View account balances and transactions 

 » No on-going subscription fees for use

 » Transfer funds between your accounts, domestically and within the Eurozone

 » Set up and manage third-party payees, standing orders and utilities

 »  Search and filter transaction history for up to 12 months by amount, date 
and description

 »  Manage payroll and suppliers using our Bulk Payment facility

Note: Transaction limits apply to payments made from business accounts. 
Transaction fees may apply.

Borrowing Options

Borrowing Options

We offer simple lending products that suit whatever you need for 
your business. From short term borrowing for working capital needs 
to medium term borrowing for upgrading/replacing equipment or 
business assets, to more long term borrowing for purchasing or 
expanding your business premises. 

Business Overdraft

 » Provides flexible funding for working capital needs

 »  Facilities available from €1,000

 » Interest is charged only on the amount by which you are overdrawn

 »  Competitive variable interest rate applies

Note: Business Overdrafts are subject to a facility fee, charged upon first 
utilisation and annually thereafter. Security may be required. Lending criteria & 
terms and conditions apply.

WARNING: THE COST OF YOUR REPAYMENTS MAY INCREASE



Borrowing Options

Business Term Loan

 » Available for investing in business assets or upgrading equipment

 »  Finance available from €5,000

 »  Range of terms available up to 10 years

 » Competitive variable interest rate applies

Note: Security may be required. Lending criteria & terms and conditions apply.

WARNING: THE COST OF YOUR REPAYMENTS MAY INCREASE

Business Mortgage Loan

 » Available for the purchase or expansion of business premises

 » Finance available from €50,000

 »  Range of terms available up to 15 years

 »  Maximum Loan to Value (LTV) of 75% applies

 »  Competitive variable interest rate applies

Note: Lending terms and conditions apply. Security will be required. Legal costs 
will apply.

WARNING: THE COST OF YOUR REPAYMENTS  MAY INCREASE

Borrowing Options

SBCI Future Growth Loan

The Future Growth Loan Scheme is offered by the Strategic Banking 
Corporation of Ireland with the support of the Department of Business, 
Enterprise and Innovation, the Department of Agriculture, Food and the Marine, 
the European Investment Bank and European Investment Fund. It benefits from 
a guarantee from the European Union under the European Fund for Strategic 
Investments.

 » Available for long-term investments towards business growth

 » Loans partially guaranteed by the Strategic Banking Corporation of Ireland

 » Eligibility must be confirmed by the SBCI prior to application

 » Finance available between €25,000 and €3,000,000

 » Collateral security not required for loan amounts less than €500,000

 » Business Plans required for loan amounts of €250,000 or above

 » Range of terms available between 7 and 10 years

 » An initial interest-only period may be permitted for periods up to 24 months

 » Competitive variable interest rates apply based on loan amount

Note: Security may be required. Lending criteria & terms and conditions apply.

WARNING: THE ENTIRE AMOUNT THAT YOU BORROW WILL STILL BE 
OUTSTANDING AT THE END OF AN INTEREST-ONLY PERIOD.

WARNING: THE COST OF YOUR REPAYMENTS  MAY INCREASE
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Ways to Bank

Our ways to bank gives you the best of both; face to face service when 
you want it, and access to a range of banking services on the go. 

Branch

Our network of branches across Ireland’s main towns and cities are open to 
business customers. We have business advisors available to talk to you about 
opening an account or applying for a business loan.

Online

Business24 gives you access to your accounts 24/7. Log on from your desktop, 
laptop or tablet and enjoy the range of self service banking options designed 
to save you time. We want all our business customers to enjoy online banking, 
and that is why we don’t charge any on-going subscription fees.

Telephone

Talk directly to our dedicated service team about your accounts, transactions, 
applying for a business loan or to simply book an appointment.

QuickBank

With your Visa Business Debit Card, you can lodge cheques and notes (no 
coin), check your balance and withdraw up to €1,500 a day. QuickBank 
Machines  are located inside all of our branches.

Ways to Bank Opening an Account and Applying to Borrow
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Opening Accounts and 
Applying to Borrow

Whether you’re looking to open a new account or considering your 
lending options, you can arrange a meeting at your local branch 
where we can discuss your needs.

We also have an online portal for SBCI Future Growth Loans, where 
you can submit applications and supporting documents. 

Book an Appointment

Book your appointment in your local branch, or call our team on 
1890 500 177 (+353 1 215 1363). 

Gather your Information

Depending on your business type and the account type you need, 
you will need to provide different types of supporting information 
 to us. A list of the supporting information you will need is  
contained in overleaf.

1

2
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Documents Required 
for Account Opening

For Sole Traders, Partnerships and Companies:

 » Mandate for Banking Services (available from your local branch)

 » Proof of identity and address for all account holders*

 » Proof of identify and address for all authorised signatories and internet 
users*

 » If trading under a different name, Certificate of Business Name 
Registration*

For partnerships only:

 » Partnership Agreement

 »  If there is no partnership share agreement, a list of the each partner’s 
name, address, occupation and date of birth. This list must be provided on 
partnership headed paper and must be signed by the partners. Proof of 
identity and address must be provided for each partner.

For limited companies only:

 » Certificate of Incorporation*

 » Company Constitution*

 » A list of each director’s name, address, occupation and date of birth. This 
list must be provided on company headed paper and must be signed by the 
company secretary or a company director. Proof of identity and address 
must be provided for each company director.

 » A list of each beneficial owner’s name, address, occupation and date 
of birth. A beneficial owner is a person with 25% or more of the issued 
share capital. This list must be provided on company headed paper and 
must be signed by the Company Secretary or accountant/solicitor acting 
for the company. Proof of identity and address must be provided for 
each beneficial owner. Changes in shareholdings must be immediately 
notified to the bank. Where a beneficial owner is an incorporated entity, 
confirmation of the ultimate beneficial owner in that entity will be required.

* The bank must have sight of the original documents and will retain a certified 
copy of the original.

Documents Required for 
Borrowing Applications

When submitting an application for business lending, you should 
include the following items:

 » Signed Lending Application Form 
(Please note you can submit your application online for  
SBCI Future Growth Loans)

 » Financial Statements for the past 3 years

 » If your main working account is not with permanent tsb, Bank Account 
Statements the last 6 months 

 » Confirmation that the tax liabilities of the borrowers and beneficial owners 
are fully up to date and that no arrangements are in place with the revenue 
commissioner. 
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To support your application, you may be asked to supply some or all of the following:

 » Management Accounts for the year-to-date

 » An aged list of current debtors and creditors

 » Cash flow projections for the next 12 months

 » Business Plan including a summary of recent performance and projected 
future performance

 » Business Plans are mandatory for some facilities, e.g. SBCI Future Growth 
Loans of €250,000 or more

 » Where property is offered as security, a professional valuation report

 » Up-to-date Statement of Affairs for borrowers, beneficial owners and 
guarantors

 » Any other information we feel is relevant for the review and the 
assessment

Processing your 
Application to Borrow

We will acknowledge receipt of your lending application within 5 business days of receiving a 
fully completed application form and required supporting documents. 

We will fully assess your application based on its own merits and communicate a credit 
decision within 15 business days of receipt, except where: 

 » We need more time to assess your application and make a credit decision

 » We need additional information from you to finalise our assessment and 
make a credit decision

Where we need more time or additional information, we will write to you within 
15 business days of receiving your application. We will confirm the expected 
timeframe for communicating a credit decision to you, subject to receipt of any 
additional information in cases where it’s applicable.

Our Appeals Process

We have an internal appeals process in place for customers who wish to appeal 
our credit decisions. 

If you decide to appeal, you can submit your appeal in writing within 20 
business days of our decision to: 

SME Appeals Board, c/o Customer Relations Department, 
permanent tsb, 
Church Yard Lane, 
Douglas, 
Co Cork. 

We will consider your appeal in full and respond within 15 business days of 
receipt. In some circumstances, we may require additional information about 
your appeal and will write to you in this regard.

Credit Review Office: 

If you are unhappy with the outcome of our internal appeals process, you may 
appeal our decision to the Credit Review Office (`CRO’). Full details of the CRO 
process, including contact details and information requirements, can be found 
at www.creditreview.ie or by writing to: Credit Review Office, The Plaza, East 
Point Business Park, Dublin 3. You may only appeal a decision to the CRO after 
completing our internal appeals process. 
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Supporting your Business

Business Plan

Business Plans are valuable documents for any business, whether you are 
starting out or looking to grow. They should present a clear picture of the key 
strengths and weaknesses of your business, along with the opportunities and 
challenges the business is likely to face in the future.

What should you include in a Business Plan?

Business Plans usually include the following information:

 » Details and background of the business and its products/services

 » The ownership and organisational structure of the business 

 » Management team of the business and their background

 » Track record and business performance 

 » Competitor analysis

 » Financial projections

 » Future strategy

 » Funding requirements

 » Relevant strategic and functional components of the business

The list is not exhaustive, but is the minimum information expected to be 
contained in any Business Plan.

Government and Business Supports

The Department of Jobs, Enterprise and Innovation have a dedicated website 
www.supportingsmes.ie, that lists over 80 Government supports available 
to Irish start-ups and small businesses. Business owners will find a range of 
supports to help manage and grow their business. 

Financial Difficulties

If you have arrears on a business lending facility or you are worried about 
future arrears, we encourage you to contact us as soon as possible. This will 
give us time to begin planning a workable solution for you. Details on how to 
deal with financial difficulties are contained in our, Guide to SMEs in or at risk 
of Financial Difficulties, which can be obtained from our website or your local 
branch.

Get In Touch

If you are experiencing or expecting financial difficulties and wish to discuss 
any borrowing facilities with us, please call to your local branch or call us on 
the following numbers:

For customers who are already in arrears on a loan: phone 1800 855 010 or 
+353 21 601 3800 (Lines open Monday-Friday 9am-8pm & Saturday 9am-
1pm).

For customers who anticipate future difficulty in making loan repayments: call 
1890 500 121 or +353 1 212 4101 (Lines open Monday-Friday 9am-7pm).

Alternatively, you may write to: Arrears Support Unit, permanent tsb, 56-59 St. 
Stephens Green, Dublin 2.

Credit Rating Impact

Your credit rating may be affected by arrears on your account. Where 
permitted by contract or required by law, we may report information about 
your account to credit reference agencies such as the Central Credit Register 
and Irish Credit Bureau. This may also have an impact on your ability to avail of 
additional credit products in the future. Your credit rating with us may also be 
impacted if a previous credit application was refused. 

Supporting your Business
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Other Information

Security

Security may be required for lending facilities where we consider it to be 
reasonable request, having regard to the nature and value of the facility 
offered and the circumstances of the Borrower. If security is required, we will 
provide you with a clear explanation as to why it is required and the potential 
consequences of providing it to us. Typical security items include mortgages, 
assignments, liens, guarantees and indemnities. 

Credit Facility Review

All Business Banking borrowers can meet with us at any time to complete a 
credit facility review. We offer the option of a credit facility review meeting on 
an annual basis. At the meeting we can review any credit facility agreements 
you have with us, the security held in respect of such facilities and any 
alternative arrangements in place.

Interest

Where a scheduled payment is not made to a loan account by the due date or 
where a current account is overdrawn by an unauthorised amount, additional 
interest may apply to the arrears or unauthorised balance. You can check 
your account balance online at www.business24.ie, or over the phone through 
Business24 on 1890 500 177. Opening hours are Monday to Friday 8am to 
10pm (excl. Bank Holidays) and on Saturday and Sunday from 10am to 2pm.

Other Information Other Information

Fees and Charges

In some cases, referral items or unpaid charges may also apply if an account 
is in arrears or exceeds an agreed credit limit. You can avoid some of these 
charges by keeping your account within the agreed limits. Further details on 
fees and charges for business customers are available in the ‘Personal and 
Business Banking Charges’ brochure which is available on our website or by 
visiting your local branch.

Right of Set-off

We have a right to set-off any credit balances held customers to reduce 
arrears. Please refer to the terms and conditions for any accounts you hold 
with us.

Early Redemption of Term Loans

If you wish to make a full or partial redemption of a term loan ahead of the 
scheduled last repayment date, you can request an estimation of any early 
redemption charges in writing from your local branch in advance of redeeming 
a term loan early.

Copy of Credit Agreement

If you wish to request a copy of your credit agreement for any loan you hold 
with permanent tsb, you can do so free of charge by contacting your local 
branch.



Get in touch

We know that 
support always 
matters. 
Get in touch with our dedicated 
Business Banking Team today.



Call us on

1890 500 177 
or +353 1  215 1363

Drop in to any 
 permanent tsb branch 

Or visit
permanenttsb.ie/business-banking

BMK3241
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Terms, conditions, fees and charges apply (see our ‘Terms & Conditions and Personal 
& Business banking charges’ brochure for details). Credit interest is not available 
on Current Accounts for business customers. Please note calls may be recorded. 
Lending applications are subject to lending criteria. Variable interest rates apply and 
are subject to change. Information correct as at close of business 9th October 2020, 
subject to change. 

permanent tsb p.l.c. is regulated by the Central Bank of Ireland.


